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Dear Mr. Mustermann,

We shortly informed you of our plans for a Supplier Portal - and this is now the invitation for registration.

R B I), FA R T AT I MR R TP TR, AR ez s -

In a first step, please register using this link: 25—, 5@t LU HERTEM
https://klueberdemo.pooldtool.com/portal/klueber/redister.php?crm_person_id=0DgxNTQy-8b1effc63c06
1fb71e089de1597f95dc&l=eng

Once you have registered, you will receive an automatic e-mail with your initial password together with
information on how to proceed. —H&REMKY), EEUE— S & EIYIGHRRITE T B RZ0R0.

Thanks for your suppot!

Klueber.
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Regletration

I'm already a supplier for JAGGAER Direct

General company data
Company name™: [Manual EN Ltd. UNGIELY i LMuobr:;Iri):: :1‘?:’;:&“
Company name 2:
Street®: Manual Road (BT
Street 2:
Street-number™: 7 I T
Zip code®: 81379 HIR i+
City*: Munich W
Country*: Germany For v
Currency™: EUR - Euro T+ AL
Telephione: gg‘-i’;ﬂy'igeaﬁmmwfsveo GENE
Fax: R
Homepage: Iﬁ
E-Mail: ' MR
998765432 DUNSS
i | N
Purchasing

Organisation=: A LN Y T
& ¥ Munich / Germany - 0007
Dottignies | Belgium - 0070
Cerkezkoy /[ Turkey - 0201
Salzburg / Austria - 0233
Parets del Velles (Barcelona) / Spain - 0288

Please specify which of the above-mentioned planis you can supply (bax / multiple sslection) and (BRI LA L2 R T I vk AR j«f] an
which plant is your favourite one {option button, the purchaser in tht‘s plant vill receive and /d'reck %‘ ﬂ 7 /{ﬁ o @7/)72{ S ( 7§L) ﬁﬁ% ﬂ ot E7 .

your registration dats) ’ ; (UEFEIZE, 2 1) BRI A S 2 e YA FE B ) o
Contact person data

Salutation™: Mr. ¥

First name™: Max

1t mmmnnke FRppaTe

SEHFT AT EE, Hili*Check data” (FeEHE) , X5 Hili“Send” (Ai%k) LARIERGEF T B

B RESZ R —EH AR A B IS TR G R B2 AIIaEAS) LA T

TP SR TEANEMH B BT MR RO B T I 44
5T (RS A T
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NSRS AR BN R Rl “Login”  (BE5%)
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Username | H:U'%
Password g

Powerad by JAGGAER Direct
I forgot my password

ok e, ST B ANF N, O, G B EET R AR L 1 4
RERD [ PR R A S A R

Change password

[d save () Reset

Change password

$R WARNING: You must change the password now!

9 We have a new set of password rules in place:

3% Not one of the last 3 passwords 5%}51%%3@34\2515'5512*9'@]
$2 Minimum of 8 characters B i
38 Minimum of 1 special character (not A-Z or a-z or 0-9 ) IV — NIRRT
g ::::E:: 3: ; :‘n‘::r‘::ecrase letter and 1 upper case letter EOH AU
P BV NNEFRM—DRE T

Old password |E| %}ﬁﬂl
New password %ﬁ"{ﬁﬁ%
New password (re-enter) EYT&@)\%}?E‘}E@

WAE, B BN — MR, 2AEMmARAFIER (RAR3EALL
&) o EOCEEERIC haxt, PO SRR R . T B AR PR,
@%%g@ﬁﬁmﬁk$ﬁoﬁ%ﬁgﬁﬁﬁﬁ,ﬂU%ﬁE%ﬁ%ﬁ%ﬁEUEﬁ
Bl IR

]
ICLUBER

LUBRICATION

Kliiber Lubrication Home

1. Registration successfu 1ffﬂﬂﬁklﬁ
Your registration data has been accepted. W F IR

2. 2B 515 B8 SR B A S U BN A R E R
You have logged in to the portal. Plesse provide additional company data. BEBEFR T, R A A4

3HERAN
4.5 EOAP R
5IHG A TR

6.4

oIl BERRT TR T SV



BN

\FEh,

Nl

4.1.2.

PIRA

You

2 BRSBTS A B A A m
BEZBFTIIP, WHEIH L TR

HRAE M ARG EIFEE, MATCRZ EERdr “Save”

have logged in to the portal. Please provi

LUBRICATION

ide additional company data.

(PRFF) o

I(L&BER

LUBRICATION

/

Manual EN Ltd.
Mr. Max Sample (max.sample)

Administration

Contact people Company name®; Manual EM Ltd. AGIER
Categaries Company name 2:
T E Street™: Manual Street HiE
Downloads Street 2:
Contracts
T Street-number=: 7 [
Complaints Zip code™: 81379 W E i
Actions City™: Munich i
Country™: Germany [EES v
Currency: EUR (not editable) m ;Wy
Telephone™: Country / Area / Number
0049 89 78760  Hii&
Fax: 0049 | 89 7876123 fLE
Homepage: ?:T]I
E-Mail: R
998765432 DUNS5
VAT code:

ERAR AN L]

I agree that JAGGAER Direct AG uses the data, entered in the course of the registration on the supplier portal of Kliber Lubricatio
rl JAGGAER Direct to have access via the 2relation.com platform.
The revocation of this declaration of consent is possible at any times and causes the illegitimacy of further use of this published d:

FIF I AGGAER Direct AG# TR I 7 1E T 6

PERRE 7 M L

VEMHEGR AN R R TR, AEDPSZ IR 7 s A Bs . DAME AT
JAGGAER Direct% J' Al i1 2relation.com F &7 Al ATAAT BB ER AT AR 1L,
FIEF, fE2 )5, EEds e E e IEkm.

77T

BERRT TR T

SRR



/

BN

LUBRICATION
4.1.3. HEEKRA
3. 3LHRAN
Responsibilities for the different sreas R IR X HTIER

FEMAP IR, S NFBETHEIXIIRIRICR A . AT MBI R NS B C LM A ZI (LR
R RGEH, iH XS Ee sy, HOVH D BCH M A TR B0
THOLT, AT B STE AR e 2 328 N 5

X35 ik N g 1P YES)
Mg A FURFAILTSD
it BT D X
b PTHRIRIL R AR R R B R X X
A R PEA U SR VA E ) PN X X
e oAb B/ HE At SDSFIREACH ¢
LCCE PR X

HFVw. BMWfI’[YDAH‘]r"%ZZ% SRR AT B AT I B

ST AL T REIATI RS 1]

VT BEEEiS N X
e b LRSI S SR
BRI T@E’]]?f\{){}‘\ FURS AN = 5 B % (A X

=7 NS S AN

XTTHFERI, DT ERR N

s
FRE IR AR N LRI E s B LR 11 i TE sl FR ARG R 1
WA HRARNBAHERGH AT B (2 04.1.31).

WAL, ] LA A8 2 P O HAICR A e XK. ik, 3 Bl
FUIHRE A T B (RIS TRY o
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4.1.3.1. FERENFEMIIFAHE

WERENFHE R N ECE A TIPS SR, WA A1i%  “Create portal
m&%@@ﬂ?%?%u@ﬁﬁ%%%ﬁﬁh%ﬂ1fﬁHFMﬁﬁ,?%LL%
%ﬁ#gg@ﬁﬁ%#%ﬁ%FoW%ﬁﬁﬂFﬁﬂm AT XA BB E IR RN,
il el

IKLUBER
LUBRICATION

Contact people

1E
Nam Loginnam Email M
Sample, Max max.sample SupplierPortal@klueber.com
7E
Res Men
Max A
Max
Max
Ma:
Technics! advice PRI
Edit person
d save ) Close
Salutation™: Mr., ¥ %u?
First name™: Maxi z
Last name*: samples ﬁi
Title:
Telephone™: 0040 |j8o 7876531 FEIG
Mobile: %E/HL
Fax: /ﬁ%/ﬁ
E-Mail*™: supplierportal@klueber.corl  HIB4H
I Create portal user td
Loginname™ maxi.samples fé%z
Je 1 HTERTT Y L 20 Be 25 T
SN Ly A R A YRS 25k
Assignments (Sales)
<nsa @ relosd
Responsibilities
Person
Sample, Max ME 3
7En
Responsibilities Menu
Max Sample
Max Sample

Max Sample
Max Sample

Hifi"Save" (fRfF) Kzt R,
IEA] LE T3 X2 A R B MnERE GE2 R EZHPITED) -

A
A
A

1
A

ol BERRT TR T SV
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&

Click here to gat the list of material

4 PR ST
groups.

/
LUBRICATION

I AL R TF T A A

PR, TGE I AR AR s A BO P AR Wb, 3 B R

BPEHAL A
RN (O, ATRAR S
St 2

)

i%ﬁ‘ifﬁ “Save”

(O) , REnT LAk
RAE T B ARSI AR A

R BT VE I DEECAY LA AR 4

Y= Z AR AL

(FRAF) RoEK %R

[

/N

REREAT — IR IESF

I(LljBEI?
LUBRICATION

Categories

Expand all [ Collapse all

“ Please indicate which of the following categories you can supply to us (box / multiple selection) and which is your main category (radio button, tf

Categories ﬁ}%
Raw Material }EWPH’

S
B ¥ Packaging fu 2k

Packm. Tinplate %E]%%
L Packm. Sheet Stee /fﬂjfﬁ
Packm. Plastic %*l'

#| (8 Packm. Bulk containe Eﬂ(%%%%ﬁ

Packm. Paper board ¢ é[ﬁﬁﬁ

Packaging aid @A%{{éﬁ%ﬁﬁj
Labels PR
Packm. Cther ;E\:{ﬂ
Sub-Contracting 57\@
1071

BERRT TR T

SRR
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415, HUSEERY R

2l

5. 5 Yok
Fleass give the demanded information in the s supplier rofile, /HE/ ﬁ@i‘%#’#ﬁggg*lﬁfum

FEIZA IR, R BRI B S T A SRR SR A [ 7L

o AHITIH
o IETEIRIE
o AHHIET
o L7k
CAHE R 7B LI 207, HAELUS IR AL BT A FEXFHEOLT, 15

H“Save” (F-AF) SEIEIA . HIEELESRIBAA TS, WIE e — a5 5
HFi“Save&Next” (fffE& F—2

4.15.1. HIAEERHERH ][RI
T A A TR R A ]

KLUBER

LUBRICATION

Change supplier profile - Ethical Standards

Id Save [ Save & Nextl <4 Download

Please fill ALL mandatory fields in ALL categories before clicking "Publish'! Zﬁfur \*Gblﬁ%ﬁfﬁzggf%&lﬁfﬁﬁ.’t i/f”
Sections containing empty mandatory fields:

I EIEAR

TETERRIE

NEIES

T

Mandatory fields filing progress: 0% AT BEUSHERE: 0%

= Ethical standards

Meeting cur Ethical Standards for suppliers is a fundamental criterion for being approved as a supplier of Kliber Lubrication. They imply social, health, s
international agreements and principles such as as the Universal Declaration of Human Rights, ILO (International Labor Organization) and the UN Global
Freudenberg Group. il & (L R BB R RES 8N 5o S LR Y SEAChRIE , X SE PRI AL T k2 (R, 224 LA R — S8 BB I

WARCE T HR57 SIS S k322 SCHEE N th 2 (A FORH B A PSRRI
We expect from our suppliers ... RS A 10 4L 7.

- either to be a signatory of the UN Global Compact BB T WA E kY

- or to affirm that they accept and fulfill the Ethical Supplier Standards of Kluber Lubrication B /4% 2 3 E 1T v G 2h ik s bR

- or to have an own company policy / code of conduct that covers our standard. If so please attach your document.

S DA A E S T IRATE AN B A WIBOR RS, 5 LA A LR S

Please choose the appropriate information for your company. If more than one statement is valid, please chouse the above listed one. Example: Signato

company, so please choose "Signatory UN Global Compact lﬁTTT/A\ —JJ%T*L\J@E’]XW WMREARL—HFE, BN ERE R — . Bl %% THE ESRRAR A RFIE
R E SRR

Selection:* | — r

Kliiber Lubrication does not cooperate with companies which do not commit to Ethical Standards. SR G ARSEATE RN A R T A

BT “Save&Next”  (FRAFE& F—4) &R LIHEA T —H9

F11TT BERRT TR T SV



/
LUBRICATION

BN

4152, BEAEGE

BUAESERR Bt B 5 A RO Y — LB [P

/I
ICLUBER
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Change supplier profile - Company data

d save [{ Save & Next} &5 Download

/1% Please fill ALL mandatory fields in ALL categories before clicking 'Publish'! lHEL/( Tf]‘*ﬁbﬁ Efﬁzﬁ?&Lﬁﬁ—%ﬁf jé/]jc‘” :

Sections containing empty mandatory fields:
N EEAR
LNERES
T
Mandatory fields filling progress: 3% AT BIG IR : 30

&l company data A RIS
Group to which the company belongs* | --- ¥ Z\aﬁﬁﬁﬁq%
If yes, name of the group™ il[]?ﬁﬂ’] Lﬁ, L%’iﬁf%%lﬁ%%

=l company data

Year of company foundation® v | AR AR

Number of employees™ v RTEURE

Working in R&D 123 RN A

annual sales in million EUR =23 EAHER (BAAL: TTHRROT)
Your company is a* v | BHIAEE:
Business activities* v | B E )

Service + customer support® - v | RESMZE P

=l Business area / Focus ﬁ:’]—‘”’éﬁﬁk
Please name the core business fields you serve %Tﬁi?ﬁi‘&@ﬁﬁﬁf%bﬁﬂk@iﬂﬁ

NN
A) --- v amounting to % of turnover 123 ﬁyf)Cﬁ)ﬁ\ IE Hﬂ
B) - v amounting to % of turnover 123

C) --- v amounting to % of turnover 123

To which one of your business fields does your offer to Kliber Lubrication belong? IFJ [j{Hjj}'ﬂ— ﬂ‘jj?tﬁi{jﬂ J.k%>
amounting o of

fo % of turnover 123 }_,‘Z)Lﬁ)ﬁ ]—Ifb

v

= Information for Supplier of Kliiber Lubrication ﬁﬁf};}”ﬁ}rﬁﬂ? %'

We took note of the “Information for suppliers of Kliber Lubrication”.* U T80T T “wEHNVREE - v
Link:

Hid i Save&Next” (FA1E& F—) & LAgE A T —#H %

4.153. LEATFNES
WA S AFRERHCH R (Fot S5 TAE e g 8 I B strlH
BT IR AT o IS A B MIERBATAROY, A0nT DL 5l H P ARk 58 i

1 TTER
LV%RO

valid to: "3 Q

WRER 6 LT Q0T D T, IRt
Fi, (T LIFEILAL ARG R IE . MR A R i, i
B A A T Gl e

#1270 BERRT TR T SV
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Change supplier profile - Quality Management

4 Download

b e it e 1 g sl ina vleh I LY TR AR O T B il A
. /\ﬂiftqz;

. ‘f}lLII
Mandatory fields filling progress: 25% WIS BHICS JEEE . 2506

e
El Quality Management - Your business unit -t i E 7

are you certified according to the following standards?* v BREHE LT RAEAE
Do quality assurance agreements exist with your suppliers?= | --- v | SR R R R A AR EEML 2

Quality Management additional Plants, and for dealers, respectively: QM of manufacturers relevant for Kliiber Lubrication
IR EAL T RIE A R TR e S SR I R R I B

= Industry Standards - Your business unit

Tolb bR o
Is your company certified according to further industrial standards? Bt/ A A E—HUIE 7 TolkARiE?
1S0 22000 -
Other Industry certificates:  JLfth TlVAIEAS Choose File | Mo file chosen valid to: 0

Industry Standerds addisional Plants, and for dealers, respectively: Industry standards of manufacturers relevant for Kiiber Lubrication
SRR A R R R R A AR SO G A ) Tl b

=l Environment & Industrial safety

PRI Tolk e 4 BA T RS A IR LA T 2 B RGONIE? siEx T FIRBRY VR, AIRESERR, RAFRG AR
Is & certified environmentsl protection and workplace safety management system in place in your company or do you have company-specific initiatives regarding snvironmentsl protection, reducing strain on resources, sustainab
Environmental management system:* IREEE RS - v
Workplace safety management system:* | {FI T e 24 M A% hd
[ Expirence in the automotive segment ¥ ZE40H 14056
Are you familiar with quslity mansgement and process requirements of the automotive industry? 07T 1 YA ol A A EIURN T 2Bk 2
VDA 6.3 or equivalent automotive process management standards = | VDA 6.3 BRI E Lol T2 B bR
Did you implement the PS8 function (Product Safety Representative) in your company, compliant to VW customer specific requirements?™ | --- v | BT SLAT T 7% 2 TR AR Z ﬂ"]ﬂ%%ﬁ{?
Did an automotive / autometive supply customer assess your company during the past three years?* — v | ERENEAET ) REEREMNE VIR T AT
2) Rating:
B) Rating:
o) Rating:
D) Rating:
E) Rating:

WEERE: AURIC, W_EAE T S OB E AV RO . AR
W, EICA EAERTRLAT RIY R

Quality Management additional Plants, and for dealers, respectively: QM of manufacturers relevant for Kliber Lubrication
HAB LT AR PO E AR R 5 S PAH i T

R “Save&Next” (FRAF& F—2#) A LIgE N~ —3%

1370 BERRT TR T SRR
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4.1.5.4. 5T 708500
o — Y, BFRERES A LA ),

/
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Change supplier profile - Processes

%4 Download
/1 Please fill ALL mandatory fields in ALL categories before clicking 'Publish'! /%":EL/‘( Tﬁk%’ﬁbﬁgﬁfﬁﬂﬁ? )/Zlﬁti:ﬁi: “55/7:6” 5

Sections containing empty mandatory fields:

. T2
Mandatory fields filling progress: 54% WHFEBHEE I 549
ﬁ&“x i}
= Internal Process AR

Controls / inspections / assessments % il/46 2 /4745

Do you perform incoming goeds controls?* - v | SRR R 2

Do you perform in-process controls? --- W SRR TIERR AR 2

Do you perform final inspections/quality approvals?* - v | EREPATRAR A FUIAE?

Do you perform outgeing goods controls {logistic aspects)?* --- oW | BREHTHORER] (MRS 2
Do you perform supplier assessments?* o w | ERTRATERITA 2
Identification / labelling FR/FR%

Do you have a system to ensure traceability?™ - v | BREHERGKMRTEWNH: 2

Change management 23R
In the event of product changes, do you have a customer o w | ETERARE ) AR R VB
communicabion policy?*

E)c you make sure process changes do not affect product quality? v | R RS R A B
Internal deviations Wiz

Do you have a system for documenting product deviations?* -—— TR RGEARITTT MR ZE ?

If so, are resulting corrective actions reviewed?™ -7 WEPRAEG, REH L ERE
Customer complaints & #4F

Is there a complaint procedure in place?* - v | BRSAIURRE?

Do you manage customer complaints by means of 8D report or - ow | SR DI B LN T E R A R

similar instruments?*

Contingencies BT

Do you have an emergency management system to ensure supply
capability in a cnsis?*

Maintenance / Repair 4&/(6&

- w | fEfENL, EREH R RZRHRILY RS ?

Do you perform Preventive Maintenance Planning/Total Productive [___ TS AT T TR AR R 4 A e e g
Maintenance?* & il 2 2 ?
Cooperation &1F

Do you agree to make us process descriptions available on T w | R E SRR TR A
request?™

DO you agree to customer audits (Second Party Audits)?* - v CREFBEHGE (B IrH)

Remarks #&7}

1471 BERRT TR T SV
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4.1.6. LRCUt

6. 6.4

. - . i . _ e g B R R
Flease publish the supplier profile after entering all information, AR EELRIEXH

e gl

TESE I T BT BN P IRES R RS EARIC T, A OB SO o IX Rk
& VST AR ARG G RT AR 5wl Frse BBkt il LU AR Geifian B F

EEWNIN RGP

KIJEBEF'

LUBRICATION

Change supplier profile - i ds
3 save [ Save & Ned [F Publish profile | Download

[ Please fill ALL mandatory fields in ALL categories before clicking 'Publish'! iﬁﬁ?fﬁﬁ%ﬁ%f}#ﬁi; ANk

Mandatory fields filling progress: 100% WA BHUS HERE : 100%

1< LljBEI?

LUBRICATION

Kliiber Lubrication Home

1. Registration successful I?j:%)jkljj
Your registration data has been accepted. O
e 2 W15 BB A A S A R B
You have logged in to the portal. Please provide additional company data. BEZER T, RS2 a5
" 3. RN
Responsibilities for the different areas ﬁj‘ ﬁ—,—:: //{/@ l%/ E Hﬁ E)?/%
S 4B S I
Click here to get the list of material groups. _;I-Q fﬁﬁﬂ‘j}(‘f#ij%%fﬁf?ﬁé
e 5. S RORE
Please give the demanded information in the supplier profile. igﬁf/ﬁﬁﬁgﬁg% WLE]:‘%‘%E/{H{]/E/E

6.4 S

6.
¢ Piease publish the supplier profile after entering all information. 1%&5@/\}%?/55%&%%#&7/271/7‘

OK!! Registered successfully, buyer is checking conditions... Thank you very much! JEMHEE, SER IEAER A 4. AR RS

E Ny g A L e N D e DRI R RS VS D GRSIN

Dear Mr. Mustermann,

We appreciate very much your cooperation and thank you for having completed your company information in our supplier portal!
Thus you paved the way to ease communication via this channel, and we are looking forward to an active exchange.

Bestregards,
Kliiber Lubrication

ur,

ARH R R B F, WAL R 17 LS T AR RS
REAT LA TP RS AR, I S SR |

Bl
Pt

1571 BERRT TR T SV
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4.2. gt R

FTHM T www.klueber.com/Supplier 55 H.i5 "Initial registration for new
suppliers" (FrHL B #IIGEN) o BAELRT LAVT REMERE (20 4.2.1) - 1F
SERT A IE T B

KLUBER
LUBRICATION

Company Lubricants Applications Service News Career Contact USA/Canada Blog

Kliiber Lubrication: an overview For collaboration in partnership

Business areas The performance of our suppliers is a substantial contributor to

our success. Now as before we rely on partners who react

History
quickly, are flexible and develop continually.
Corporate Mission and Guiding
Principles
Company data

Sustainability and responsibility for the

environment

Certification That's how we can embark on future projects together, push the limits again and again, set new standards
and fill with enthusiasm our customers.

Trade associations

Business information and terms & Supplier Portal Europe

conditions

You are interested in cooperating with Kliber Lubrication? You offer chemical raw materials or
Innovation packaging materials? Then please register on our supplier portal .Initial registration for new
suppliers®. You will find here a detailed guidance for registration and use of our supplier portal

Suppliers who are already registered can easily access here: ,Log-in for registered suppliers™

Please note: For the time being, the all European companies of Kliiber Lubrication are working with
our supplier portal. The production companies in all other regions will follow step by step.

Log-in for registered Initial registration for new Guidance for
suppliers suppliers registration

b INAE E I el

Pef%“I” m already a supplier for JAGGAER Direct” HIZIRE B
R 7] 25 L LA 15 P Fagaerl 1 03, KT LR SV AR B 2, T LA

e

T BOAR S BN, AR B R R o XA 5 w158 B M A L

i
IKLUBEIR
LUBRICATION

Sataladdag =

Supplier Portal

Riagistration

I I'm already a supplier for JAGGAER Direct [

General company data

More about Kliiber
Company name*; | | Lubrication Miinchen

1601 USRI T SRR

B



BN

4.2.1. TR

Suppli

Reglstration

I'm already a supplier for JAGGAER Direct
General company data

Company name*: Manual EN Ltd. NGIP
Company name 2:
Strest*: Manual Road HE
Strest 2:
Strest-number®: 7 [‘j ﬂﬂ@
Zip code®: 81373 [i]$7 ]
City™: Munich i
Country*: Germany %
Currency™: EUR - Euro Fﬁ ﬂ]
Telephone*: Country / Area / Number
0043 ||s9 78750
Fax:
Homepage: P;E
E-Mail: iigE]
938765432 DUNSS
VAT code:
Purchasing

QOrganisation™: ﬂﬂ-’ﬁﬁ EI/J T
¢ ¥ Munich / Germany - 0007
Dottignies / Belgium - 0070
Cerkazkoy | Turksy - 0201
Salzburg / Austria - 0233
Parets del Velles (Barcelona) / Spain - 0288

Please specify which of the above-mentionsd plants you can supply (bax / multiple selection) and
which plant is your favourite one {option button, the purchaser in this plant vill receive and check

your registration dats)

More about Kliiber
Lubrication Miinchen

FHL

G AL 25D

KLUBER
LUBRICATION

/
LUBRICATION

IBRYER LIS AR L) (FI2) |, HRMBR BT

&) .

LT AR, L BRI AR E R 22 7 B

BEHER: 56 AL HDUNS® SR B iR RS AT . IR EAHEDUNS®Y:, 14
Al LLATHUPIKM G ER"DUNS®" K ZDUNS® S . WHRERI AT ADUNS® S, &
A LA 2R FIEDUNS® S o AL, W15 FIABETUTC B L B, 5% A "999999999" )

T R FRI IR AL 55 AT LAGEZS WRLe T

W AmpEe (L) "TRHEE 2 WHZARI T

W ZEMABRER (O ) B LOREEREa/ER L)
T BT A A DT R S R S AR T Oh £

PAGNY

BT, EIEE T 0747.

1701

PR T

,f/—»

o BB, 2R

PIASRIR RN o AR 1%

IR
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Contact person data

Salutation®: Mr. ¥ FixiE
First name*: Max 4
Last name*: sample Jié
Title:
Telephone*: 0049 |89 7876531 I
Mobile: FHL
Fax: (et
E-Mail*: supplierportal@klueber.com M4
Loginname*: max.sample R
¥ 1 agree that JAGGAER Direct AG uses the data, entered in the course of the T BETAGGAER Direct AG{H FHIR AT M 2 T 4E 7
registration on the supplier portal of Kliber Lubrication Munchen, of the company iﬁ;#ﬁgﬁgggg?é%ﬁﬁgﬁé?&é%}?%éﬁ

represented by me as well as my contact data, in an EDP-supported way, in order to JAGGAER Dire?tgx[ﬂﬁgielationcorn%f:TifT A .
AR IR AT LR ML E S, Rl 5, R4

allow all customers of JAGGAER Direct to have access via the Zrelation.com platform.  #EAG H#EGE AR

The revocation of this declaration of consent is possible at any times and causes the

illegitimacy of further use of this published data.

SERTE TG, Hili“Check data” (e &%dE) |, A5 Hdi“Send” (&
1K) DA IERE N 7B

BN RG22 —E B3 AR IR E TREEPESRE R (BRI IR )
DASGEAET T B 35 BB B AR RO B AL T RS~ 4

NSRS A5 B i “Login® (B5%) o

]

LUBRICATION

Username | %F‘@
Password 2R

Powerad by JAGGAER Direct
I forgot my password

1871 PR T IR
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o2 m, BERE AR NN, N, G EER AR A R
A, [ PR R T A2 2 A K

Change password

ﬂ Save Q Reset

Change password

g@ WARNING: You must change the password now!

# We have a new set of password rules in place:

32 Not one of the last 3 passwords 55 B A FH 34> 2 R AR A A 1)
$2 Minimum of 8 characters Y =

3¢ Minimum of 1 special character (not A-Z or a-z or 0-9) i&ﬁﬁﬁ\%z]‘*?ﬁ

3¢ Minimum of 1 number & A

3£ Minimum of 1 lower case letter and 1 upper case letter 4 | T

BOH—NNGFRFN—NRE T

0Old password*® [EI?%’@
New password™ %ﬁ %_: ’ﬁ%

Newsasoword (-t N
e, RSN T NEMEER, DASEA ST ATIIGEE (BEAFINEALL

5) o COEMHIBEARC NER D, FRCBIR D ERbRIC O B (0, i B B AR
@ﬁ%?@ﬁﬂ%%k?&oﬁ%&%ﬁﬁﬁﬁ,ﬁu%ﬁa%&%ﬁﬁﬁﬁuﬁﬁ
GHIES P

I< Ll}BEI?
LUBRICATION

Kliiber Lubrication Home

J 1. Registration successful 1H‘ﬂﬂ}ﬁZIjJ

Your registration data has been accepted. E L F BRI F M B
2. 2 MBS S8 S i Sy A A TR R A F A U
You have logged in to the portal. Please provide additional company dsta. BELBR T, BRI 2 a5
3HRAN

4 TRTRLAL
SIHE A ETOR

6.4 A

F1970 BERRT TR T SRR



/
LUBRICATION

BN

LA E B

Nl

4.2.2.

2.
You have logged in to the portal. Please provide additional company data.

2 BN IR 5 B 5 s R A 2 BN A T B

BEZBRTTIF, L i

gt C 2 ARG B EIE, BATCIRZ RIS fdi“Save” (FRAF) o

KLUBER

LUBRICATION

Company basic data

Manual EN Ltd.
Mr. Max Sample (max.sample)

Administration Company basic data
Contact people Company name™: Manual EN Ltd. NEl BT
Categonies Company name 2:
Company profile Street™ Manual Street fi
Downloads Street 2:
Contracts
D Street-number®: 7 R EE
Complaints Zip code™: 81379 TR B
Actions Ciey™ Munich I
Country™: Germany 5% M
Currency: EUR (not editabl fﬁﬁz
Telephone™: Country / Ares / Number
0049 | |39 78760 I
Fa: 0049 |[sa 7876123 (43T
Homepage: FT
E-Mail: R4
998765432 DUNS*%
VAT code:

I agree that JAGGAER Direct AG uses the data, entered in the course of the registration on the supplier portal of Kliber Lubricatio
| JAGGAER Direct to have access via the 2relation.com platform.
The revocation of this declaration of consent is possible at any times and causes the illegitimacy of further use of this published d:

FIFHJAGGAER Direct AGH SR AR 1Y 2wl AE Se A 1 |17 iy _ 34
B AR BB R 772, LAEDP M7 g A ZdE, LMERVTRITA
JAGGAER Direct% ) Al i1 2relation.com F &5 [A] o ATART B HE AT LARCE L 1) 5t
F, RS2 )R, AR A AR R R A

2000 BERRT TR T SV
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4.2.3. HEIEZAN
3. RN
Responsibilities for the different sreas B TEA A IX B9 I5ER

R, S NHEETHEXFEIRECR A - AEROAFIL T, FraisiE
DR BCZE W16 I o

DX i RERESE [T E3h
== /\ /N [=IE
e %%@ }r’]Haé/%H JF RAILTSD N
HriRAbE ST A B B IR A X X
BB PPl ST AR BT R Il AR X X
WA ?Z% EﬁﬂﬂSDS?FDREACH «
HETvw, BM\X@QYDAE@F'H'ﬁﬁ FoE " R R T B R A
oo TITITEAL R T BfIARI RS Bt
WAL LTI X
ﬁ DANEERN S ]_]AA T D =\ H
A EJE VJI;;)\ IR ENSY EPS] X
AL
X E D, AR E AR N

ST
TERE VIR NS _EIR Db s BB N 1 B S5, TR ARG R A
AT PR NDIE R G AT SR eI (2 04.2.31).

W EIEEEZ T, ATLON S X R 2 RN . NI, Bl New user” GBr
F FHEAHH B PR R

$2170 BERRT TR T SRR
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4231 FERENFEMIIH M

AAREN A BERAT T TP S Sh ST X3, W AA75 2155 Create portal
user” (GIZE[ 1)), LMENIHFOR I BEEXS IR 1 B ] RET4iE

Ao L IR DT TR St A 2B L

ICLUBER
LUBRICATION

Contact people

B sev Assign current user (@) Reload

Sample, Max max.sample SupplierPortal@kluber.com

a ﬁgzjﬁ Respnnsl:}l\lll
Sale: it Max Sample
ue Max Sample
o Max Sample
e I 'JE Max Sample
pro P (A
ore TR
Te HARFE
Edit person

4 save () Close

Salutation™: Mr. ¥ FRI:

First name™: Maxi %

Last name*: Samples iéa

Title:

Telephone™: 0049 ||sg9 7876531 Ha 3

Mabile: FHl

Fa: @:E

E-Mail*: supplierportal@klueber.cor| HF4H

I Create portal user < I ClEcAmpaN:Eha!

Loginname™ maxi.samples B

SRR Bl AR AE R R HRSTYE L o o 2a 8 F

Assignments (Sales)
Biiele) Close (@ Reload

1

eeeee

2 r_V_!'Samp &, Max M

Area of respensibilty

i “Save”RSE X —H K
SE0] DIAE R 3 X R 2GS E Az GE2 R HZP RN ED) -

52071 HER R T

ies

Responsibilities
Max
Max
Max
Max

Semple
Sample
Sample

Sample

/

SRR

LUBRICATION
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LUBRICAT/ION
4.2.4. 5 FEM B

4. 4 MR 5 BT
'C"" hE'l"E' to =..:.I_ I_l-~-.:| et CF -v-|e|_.|_:|-:ll groups. gﬁifﬂkﬂ\ﬁfgi‘jﬁ/éﬁ/gﬁ

(EBCBTRR DI ISR RSN DR R R 0. Ut St e
FHBLALA A 5

W AMERE R (O) , TR SR te s BT ECHY LA EA R

), SERTOREEGRNY R B AL, SRR T — 0 R

U (C i
T A A S SRR

>

i
IKLUBER
LUBRICATION

Categories
Expand all 5 Collapse all

[ -‘:." Please indicate which of the following categories you can supply to us (box / multiple selection) and which is your main category (radio button, th

Categories 5‘]\3’L

Raw Material SR}
E ¥ Packaging A
Packm. Tinplate sk
vd Packm. Sheet Stee ’fmjf}i
Packm. Plastic ﬂ“’
# (& Packm. Bulk containe nﬂ[f—,t‘%’{t"*
Packm. Paper board ¢ Q[u‘}i
Packaging aid AEFH B
Labels h}%
Packm. Other ‘/H\‘{m
Sub-Contracting 67\@

2370 BERRT TR T SV
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4.2.5. HE MW EIEAE R

mn

5 HE YR
Please give the demanded information in the supplier profile.  HTEBER B ZRL G BRI (1

FEIZA IR, R BRI B T A1 SRR SR A [ 7L

. I
. ATV
o LHIER

E%ﬁ%%?&ﬂﬂ%ﬁ%ﬁ,%E%Fﬁﬁﬁ&@m@@oELﬁ%ﬁT A AL

di“Save” (ff7) STHEIAN . MRBEEL ST, HEEsT *ﬂﬁﬁﬁ
Ti“Save&Next” (FR17& F—2)

4.25.1. SiEEbRERE SR 0]
S EEYEP SR ey AR Epl

/
ICLUBER

LUBRICATION

Change supplier profile - Ethical Standards
I 4 save [ save & NextI_.gg’, Download
/% Please fill ALL mandatory fields in ALL categories before dlicking 'Publish'! 1/7/7_2—[/( /‘f]k*/%/fﬂ'_ ﬁ‘fﬁZﬁffﬁl]fﬁiﬁ,’: “QE/JJ( 7

Sections containing empty mandatory fields:

; Lt

. L[F‘H

Mandatory fields filling progress: 0% HFEBHEE R : 0%

= Ethical Standards

Meeting our Ethical Standards for suppliers is a fundamental criterion for being approved as a supplier of Kliber Lubrication. They imply social, health, sz

Universal Declaration of Human Rights, ILO (International Labor Organization) and the UN Global Compact, te which Kliber Lubrication committed itself

. f i TR AL 7 P P S RE A 1N e P L R A S AR | XSRS T Ak (R 24 UK — S bR HMSCRIRAT T
e e o “PPURL I ABLET 7 S5 A5V A 3R, KD AL 4 SO RVFH A ELBAIIG.

- either to be a signatory of the UN Global Compact BT BRA E AFR Y

Pt

- or to affirm that they accept and fulfill the Ethical Supplier Standards of Kliber Lubrication B{E T2 1T 78 G2l LR i i fbR e

- or to have an own company policy / code of conduct that covers our standard. If so please attach your document.

WA BAFAE S T IRABETEMEN KA TIBOR afs, 355 AR 1A R Srr

Please choose the appropriate information for your company. IF more than one statement is valid, please choose the above listed one. Example: Signatol

Compact J BRI GG SCH, MRAARILHAEY, HA R . Bl 58 TG EARRAMARIEEE B EaRRA%T”

Selection:™ | --- r

Kliiber Lubrication does not cooperate with companies which do not commit to Ethical Standards. 56 5082 5 AR EATIEFEMEN I 28 ST A1

WL i “Save&Next” (TRAF&T—2) B LAFEAT 397

52470 BERRT TR T SV
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Change supplier profile - Company data

I [ 5ave [ Save & Next I |4, Download

/1y Please fill ALL mandatory fields in ALL categories before clicking 'Publish'! l,%:EL/‘( Tﬁ‘%%ﬁg%ﬁ%ﬁ?ﬁ%#ﬁﬁf {(ﬁl_‘/fjém s

Sections containing empty mandatory fields:

. AT
. AFHES

Mandatory fields filling progress: 8% AT BIHEHE: 8%

=

Group to which the company no
belongs™

MR

=]

Year of company foundation™ < 3 years r @ﬁjﬁkﬁﬂif{/{

Mumber of employees™ 3) 50 to 249 v RO

Working in R&D 123 30 Eﬂﬁ/\)’%%ﬂ(%

Annual turnover 123 250 ﬂzﬁluﬁg)ﬁ\

Your company is a* manufacturer v j@ﬂq/l_\\ﬁji%
Business activities™ 2-regional ¥ D& SD

Service + customer support® 2-regional ¥ Hﬁ%fﬂﬁ)ﬁ iZF‘r

EId i “Save&Next” (TRAE& T —2) BATLAGEA T —&B47

2501 BERRT TR T SV
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4.253. HfEAEHET
BEES AFHEBHRR R (Frd. M TR e aE8) AR HE
PR AT A 450 R A B MEB A RN, E0nT LAl IE oy B D bRk S ii% 42

Ko

X

valid to:

|

HER: W LEETR L) BT A LRI A G B WREE LR,
AT AR IEAL AR I A 3 7oy AR

i
ICLUBEIR

LUBRICATION

profile - Quality Management

Change
I |4 save &5 Download
I. Please fill ALL mandatory fields in ALL categories before clicking "Publish'! lﬁEU Tﬁkﬁwlﬁgﬁfﬁﬁg?&#ﬁf ({5_1:/726!_ 7 N

Sections contsining empty mandatory fields:
ATHES
Mandatory fields filling progress: sa% WM FBHIHEHE: 58%

Pyt B EYNIZ S

=l Quality Management - Your business unit
Quality Management*® [SO%001 v

- —— o . - o : ) &0 ARE:
150 5001 SR BER R | Datel auswanlen | 2017 Diplom.pecial.pdf  valid to: [2019-05-24 >0 HE
Do quality assurence agresments axist with your suppliers?* 74 HUHARIE ML [yes ¥

El Quality Management additional Plants, and for dealers, respectively: QM of manufacturers relevant for Kliiber Lubrication 533 34t T FIZ4H R AL . 5 50 5 S AE G RO s 7 1 I A 3

Certificate Type Plant/manufacturer name  File Valid to v-m-a

Plant/Menufacturer 1150 8001 ¥ |Plant Spain Datei auswahlen | 2017 Diplom . pecial.pdf 2019-05-24 ©0
Plant/Manufacturer 2| --- v Datei auswahlen | Keine ausgewahlt o0

wfacturer 3| -—- v Datei auswahlen | Keine ausgewahlt S0
Pla wfacturer 4] - v Datei auswahlen | Keine ausgewahlt &0
Plant/Manufacturer 5| --= v Datel auswahlen | Keine ausgewahlt o0
El Tndustry Standards - Your business unit ARG 55 BT
1= your company certifid according to further industrial standards? HH/A TR 754 LA R TolkbREGIE
150 22000% Yes ¥ Datei auswahlen | 2017 Diplom..pedial.pdf  valid to: | 2019-05-24 Q
Other Industry certificates:  Hoth TOJ{F Datei auswahlen | Keine ausgewahlt walid to: &0
El Industry Standards additional Plants, and for dealers, respectively: Industry standards of manufacturers relevant for Kliiber Lubrication

Certificate Type Plant/manufacturer name File valid to v-m-a 5}ﬁ’]7‘zﬁ@T}—*u{‘iéﬁm}ﬁ:ﬁtT‘WW# : 5}‘&%%’@/\ HM?‘U&WJTMT‘”’M#

Plant/manufacturer 1| ISO 22000 ¥ |Plant Spain Datei auswahlen | 2017 Diplom..pecial.pdf |2019-07-25 L
Plant/manufacturer v Datei auswahlen | Keine ausgewahlt ©0
Plant/manufacturer 3| --- hd Datei auswahlen | Keine ausgewahlt ©0o
Plant/manufacturer 4| --- M Datei auswahlen | Keine ausgewahlt ©0
Plant/manufactursr 5| -—- v Datei auswahlen | Keine ausgewahlt ©0
Bl Environment & Industral safaty BRI IR B AT T F S 24 ARG IE SR TERS LIVEN RS, A AT I3t 2
Is a certified environmental protection and workplace safety management system in place in your company or do you have company-specific initiatives regarding enviranmental protection, reducing strain on resources, sustai
Environmental management system:* RIS RS 150 14001 +
150 14001% Datei auswahlen | 2017 Diplom._pecial.pdf  valid to: [2019-09-19 ©0
Workplace safety management system:* “|" (47 i “I¢ 4~ 45 3 245 OHSAS 18001 ¥
OHSAS 18001% Datei auswahlen | 2017 Diplom..pedial.pdf  valid to: [2020-03-23 ©0

FEIERE: IR, I A TS RS R DV R B AR R
5, R X R A R

Quality Management additional Plants, and for dealers, respectively: QM of manufacturers relevant for Kliiber Lubrication
HAb T MZHE IR SRR R ST G f g B

Haifi"save" (PRfF) RoEHIX—HEK,

dE

2601 BERRT TR T SRR
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4.2.6. LUt

6. AR

Fiease publish the supplier profile after entering all information. BRI EUR 4 B TS

E%&%ﬁ%ﬁ%&#ﬁﬁﬁﬁ%ﬁi%ﬁ@ﬁﬁﬁ,%ﬁé&ﬁﬁiﬁoﬁ%%%
%%Eﬁﬁﬁﬂ%%kﬁﬂuﬁﬂ%ﬁ%%ﬁ%ﬁﬂo@ﬂ%M%%%Wﬁ%,ﬁﬁ
PEAE AR

ICL L;BEI?

LUBRICATION

Change supplier profile - Ethical Standards

Save Save & Next] [® Publish profile |4 Download
=

Please fill ALL mandatory fields in ALL categories before clicking 'Publish'! Zﬁ'lﬁgﬁﬁ'ﬁ%‘jﬁg‘%ﬁ#ﬁf Ak
Mandatory fields filling progress: 100% PAEFBHE SR . 100%

Il
ICLUBER

LUBRICATION

Kliiber Lubrication Home

" 1. Registration successfu l{fﬂﬂﬁklﬁ

Your registration data has been accepted. LA E R

" 2. 2B S SR SR PR A A S B A R S
You have logged in to the portal. Please provide additional company data. BEZBBR T, iR A al sy

‘, 3. 3HAN

Responsibilities for the different areas 11 T A X IR
S 4 RIS S
Click here to get the list of material groups. ﬁiI){[ﬁﬂ‘%{%’f{/%%éﬁ]ﬁi J
Please give the demanded information in the supplier profile, i?z%‘//#&‘fg?‘ﬁf% qﬁlﬁ‘gﬁgﬂggfjﬁglg

s 6. LRI

Plezse publish the supplier profile after entering ail information. TETERTA I (2 T2 e T 3

OK!l Registered successfully, buyer is checking conditions... Thank you very much! YEMHS T, SR IEAEA T S AR R

SURITRPRN AR T RIS, GBI B, IR T R0 I
IERIEAER, S U 24 A R, (RS A
i, WRRTTAIUEALR TSRS (FADEASER, (ot AR
RiF TP

270 BERRT TR T SV
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4.2.7. EEIEA R RlVEANEE)E SO
R e I RN e N G A EP EN NS DR K Y B s S W DA ST R i/l U

Dear Mr. Sample, B4
Thank you very much for the basic information submitted to our Supplier Portal. AT EAE T R As B R

MM APRLRIA 22 B 2B T 1O 5
Our material group manager has verified that you meet the basic qualifications of a potential 2t & Fg g EE AR . IAERNTTE T E L1
supplier for Kluber Lubrication. We now need some more information and would ask you (% & &0t A N RIS B 2 56 T AT
to add the required data to your company profile. IS
hitps://klueberdemo.pool4tool.com/portal/kiueber/ https:/klueberdemo.pooldtool.com/portal/klueber/

A TR R G — BAEN 5 Bl I8 E.

We will contact you again as soon as your additional entries have been verified.

ls,
Yours sincerely, A=
Kliber Lubrication

PUAESETR Edt— B RIE S AR TR M — L1 Wi, JRJR i “Publish” (/4
Ji%) HRFEHGX K

7. Fill extended profile HEYBXH
o e 1 - g
Flease give the demanded information in the extended supplier profile. IFTE LR BT S P A G P EER 15 6

SRy R

HER: RSSO RN GEAESC R R, R AR RS 2w A )
A, BARIERES, DORBUE RN EEAEE . XA N EERTE

[ o

52871 PR T IR
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Change supplier profile - Processes

33. Bonnlozd

LUBRICATION

/1 Please fill ALL mandatory fields in ALL categories before clicking "Publish'!

Sections containing empty mandatory fields:
.

Mandatory fields filling progress: 64%

[l Internal Process PR

Controls / inspections / assessments {5 /f0 7/ PEAY

Do you perform incoming goods controls?*
Do vou perform in-process controls?™

Do vou perform final inspections/quality approvals?*

Do you perform outgoing goods controls (logistic aspects)?*

Do you perform supplier assessments?™
Identification / labelling FRiH/AR%E

Do you have a system to ensure traceability?*
Change management 2% 5 45

In the event of product changes, do you have a customer
communication policy?*

Do you make sure process changes do not affect product quality?

Internal deviations A7 22

Do you have a system for documenting product deviations?*

If so, are resulting corrective actions reviewed?™
Customer complaints 7 15
Is there a complaint procedure in place?™

Do you manage customer complaints by means of 8D report or

similar instruments?*
Contingencies {{$4

Do vyou have an em
capability in a cnisis’

Maintenance / Repair Z{%/{4%

Do you perform Preventive Maintenance Planning/Total Productive

Maintenance?*

Cooperation %m_ .

Do vou agree to make us process descriptions available on
request?™

DO you agree to customer audits (Second Party Audits)?*

Remarks %ﬁ:

RBIITI R 2
- ¥ | RORERATHERR N 2
T BRI TR U AIE ?
ERAHAT I Se s m (W TE)
TRAPATHE L R PRAL 2
- v | EREHERGORMRATIENIE?

v | ATTRRE, BRAR P

T T BREREIET R A SN R T2

- v | RS RGO R ZE
T WA RITE, AR A I 2
- v | BEREGRIFRE?

St Y EREMHSDIR A B THAAE B P e

ency management system to ensure sUPR [ v | fif o, AL A SRR IRELRIAE 2

S Y| BOREPIT T TR R A A L

B AR SRR L AR A
- v EREREEF A (%:Fﬁ@) ?

I
IKLUBER

Change supplier profile - Processes

LUBRICATION

Mandatory fields filling progress: 100% PMEFZEXHEBE : 100%

‘ Please fill ALL mandatory fields in ALL categories before clicking 'Publish'! VTG G RO

Ei)ﬂi/ VRIFE BRSO 2 e, SRR R R A ST R 2 PG

L ERAE E I NN

Dear Mr. Sample,

Thank you very much for the information submitted to our Supplier Portal.

We are pleased to inform you that you meet the gualifications as a potential supplier of Kluber Lubrication.
You are now listed at Kliiber Lubrication as a supplier for the product groups entered by you.

As soon as your cooperation is in demand, we will contact you immediately.

Yours sincerely,
Kliiber Lubrication
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Dear Mr. Sample, XXX, Sl

Klaber Lubrication asks for your cooperation and therefore opened a new "action" in the supplier portal:
??%%E@E‘Jﬁﬂﬁ, FTFEAEAL R 1P Wk AT A

Topic: Quality checks 5
Initiated by: Kliaber Lubrication, « S A at@klueber.com ;;ﬁ__ﬁ/\ﬁégg

i - SN e =gl
Assigned to: Manual EN Ltd., Max Sample E%ﬁ‘@ﬂfﬁ: RS A&
Please enter your information and, if necessary, attach files directly to the supplier portal. =~
Please use this link for log-in to the portal. EUSIRIOER, %, RPN 1 0

I i 2 e i W iy

Thank you in advance for your support! AR S |

AT LI P Rl T _E B Actions” (fE55) SEEAIR (A% 55

KKLUBER

LUBRICATION

Actions Overview 1 Result Open ~

Owner ssignee iles atus
Quality checks @ Bahat, Gmer @ sample, Max 20210317 - 2021-0525 sample.png OPEN I

1 2 3 4 5 6 7 8

LATR A5 S AT A i D Ty R

55 HhRl
SEFAIEES LR A
PR R R Bo 55 FUERR
55 HIIIRIZE

55 RIS IR (AnA)

B BB AT 55 1 5 AL
55 HRES

FITT B AT 55 VAR - dni

N~ WNE

3001 BERRT TR T SV



BN

51. HEMIEH)

55 BbR AT S5 PR IR 4o
WA EAEEIF L, DUERMESS IR

WrAE
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TR i AN A R R AR
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B R RAPITERIA
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v ACTIONTASK

Timeframat

Classification
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FEALSS AT A IRl (] Bl s TR KB, ANEE, il “hak” , SHENA G
KIEEFEEANMIRAN (EFMEEEE) |, Mtk iRz

COMMENTS

We assure you that the measure will be processed in due time.

Max Sample, Manual EN Ltd. |

cMalsﬂ.
FOLEI TN FEAER, RO E— IR
Dear Mr. Sample, %
A new comment has been added to the following action:
Quality checks
Flease follow this link and log in to the system to process the action.
Thank you in advance for your support!

Best regards
Kliiber Lubrication Supplier Portal

SO E AT AR A TR U ] DL
COMMENTS
Type Comment ...

o e, 0T 2021-0317

Great news, thanks for your replay.

We will review your activities as soon as we receive them.

o Sample, Max 2021-0317

We assure you that the measure will be processed in due time.

hax Sample, Manual EN Ltd.
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5.3. mEAMIELI
RSP AT e, B N (BERR) e A XI5 2., IR
BN T, Rl R BRAFRTA A . ST YR AN SR RS Ao

v ACTION DETAILS

Status

Check

Progress

R

Description

I The number of checks has been increased. Tests are now carried out at the beginning and end of production. I

Files

& Drag and Drop files or Browse

@ Q-checks.docx

Eb

FESIRE T ARMANGE, YIREE WE” I, MAEEMARMANET. RE, &
FESCHFHIN N o

Quality checks @ Bahat, Omer @ sample, Max 2021-03-17 - 2021-0525 sample.png 1 I:I ®

AR MAMESFHBARZ T, WEBSHURSERCY “Bik” , 2, EFHMEER T . W
RALFSHAEL, RS EGLPEESCN “FT1 o B BCAESF A W LA 1, He
2 BPIRAS A BB PF AT o

Action name Owner Assignee Timeframe Files Links Status

Quality checks @ Bahat, Omer @ Sample, Max 2021-03-17 - 2021-05-25 sample.png 1 ®

Dear Mr. Sample,
The status of the action Quality checks has been changed from check to done.
Please follow this link, log in to the system and process the action.

Thank you in advance for your support!
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6. UL BT AR
5 2 LA RO SO QLR RSP AE 58, SR RIS BT IS 3957 iy
Il Al VRS, SRRORMIN GEREEAY  PRIAREM ARG .

ﬁﬁ,@TUﬁﬂ% EEMIIPRIPAEATR, £ "Bl A, BB PS5, 1
BB (TR0 NG AER B — ST 8 T R TR AR RIS, R
LU i ﬁ)%ﬁﬁ%ﬁ £ “93287 B, GERT AFCES Y HSE

IKLUBER
LUBRICATION

YEARLY Assessment EUROPE - 2= ~ T . Cycle 4/(2019-0

Administration

Contact people Result

Categories
Company profile

pownloads QUESTIONS AND AN:

Actions

S e Algorithrr Question Comment Answer Knocked-out

"I YEARLY Assessment EUROPE Ave 9649 No A- Lieferant
£ on Time Delivery Ave 90,26 No

Traffic light

% Munich / DE 7924 No
(o] - .
% Dottignies / BE 97,10 No
% Cerkezkéy / TR 97.80 No
% Parets del Velles (Barcelona) / ES 91,71 No
AVG 9872 No

%% Munich / DE 98,59 No
#» salzburg / AT 100,00 No
% Dottignies / BE 98,76 No
% Cerkezkdy / TR 9553 No
+}» Parets del Velles (Barcelona) / ES 100,00 No

S TR R e S L BEUE, BORE BN % L) B A B G B4

KLUBER
LUBRICATION

T YEARLY Assessment EUROPE+KLIS - 2 Munich / DE- Details @ < Backto rating
Contact pasple
Catagories.
o " MELNR MUAHR WERKS MATNR EBELN MSEG_MENGE WE_FRUEH WE_SPAET YBLNR IDNLF MEINS YTERTR_KOR UFNR LFDAT ENDT
mpany profile
Downloads. 5001097724 2018 1001 000000001010060... 4500189500 1900.000 0 ] 83780854 - B 30 K6 100 0000100064 2018-01-12 20180112
Actions.
S 5001145780 2008 1001 000000001009410... 4500202087 1000000 0 0 L KG 100 0000100064 20180312 20180312
VEARLY Assessment EUROPE+KLIS: 5091107521 2018 1001 000000001004050... 4500182765 1900000 1 0 83837095 = e i K6 o1 0000100064 20180124 20180125
Complaints
5001148623 2018 1001 000000001010060... 4500198768 1900000 0 1 83917795 B 24 0000100064 20180314 20180313
5001172970 2018 1001 000000001009240.... 4500205941 720.000 0 0 K6 100 0000100064 20180416 20180416
5001735528 018 1001 000000001007120... 4500211582 1000000 0 0 50289512 P T DL KG 100 0000100064 2018.07.04 201807.04
5001188970 018 1001 000000001006370.... 4500205214 110.000 0 0 50140118 HIT e t ke 100 0000100064 20180507 20180507
5001157842 2008 1001 000000001006370... 4500204138 5000 0 5 50038462 o 'S 100 0000100064 20180326 20180219
5001160901 018 1001 000000001009410.... 4500202087 1400000 0 0 50055122 [ 21 K6 100 0000100064 20180329 20180329
5001185442 2008 1001 000000001006850.... 4500206637 950.000 2 0 50101958 o 100 0000100064 20180502 20180504

AR AR 2 E R, AR T A U R PR i S

%3477

SRR
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Uro HERZRTT WA A 8D/ADIR 2, A, HICA AT LB AR 1 M ha s
i
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Dear Mrs. Supplier Management,

a new complaint has been assigned to you on the Klaber Lubrication supplier portal.

Nr.: 000200094379_0001
Short description: Penetration is too high

We are expecting your feedback on immediate and corrective actions directly in the 4D / 8D report until the specified due dates on our supplier portal.

You can directly open the complaint using the following link:
Ticket Link

L T R R B R, SREAS B IE ASD/ADIR Y, B, SR LGSR P R, s I
OBOR-AEIEORT BEA . X, FTELEORITABORE e Rl AR, sDADIRE A
CAPIR

/I

LUBRICATION

> Customer complaints

Eil"o Industrial GmbH & Co OG TEST
ANDRG
Mr. Omer Bahat{OEM-Pirlo-Test)

[##) Refresh 7 Clear filter

Complaints
Administration
Contact people
Categories
Company profile Title Ext. complaint no. Supplier part no. Material no. Error descr
Downloads @ i Farbe passt nicht - 4D 000200091511_0001 EIMER 217/213/325MM BLANK UN 1052040000
ERP Contracts @ & Kontamination passt nicht - 8D 000200051510_0001 EIMER 217/213/325MM BLANK UN 1052040000 @
@ £ Tribung passt nicht - 8D 000200091509_0001 EIMER 217/213/325MM BLANK. UN 1052040000 @
My complaint m i Partikelverteilung passt nicht - 8D 000200091508_0001 EIMER 217/213/325MM BLANK UN 1052040000
Company complaints m I Mangelhafte Lackierung 000200091430_0001 KON.EIMER 183/195/243BEDR.KLUBER 1052070000 @
Ratings m E Schmelzflussindex passt nicht - 4D 000200091332_0001 EIMER 217/213/325MM BLANK UN 1052040000
Actions m IS Brechungsindex passt nicht - 4D 000200091331_0001 EIMER 217/213/325MM BLANK UN 1052040000
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7.1. A TEE

8D/ADHR A HIC A DI HIEER . 15 S o Iz aed BUE T, Hedi & R E 58
XTI S, SHERAE BRI Be— O 58 A 5 AN DT SE BRI AN s G ez o izl i
AT Y B M i IR DT AU B . 458 iids— B BBt S, RS R IR 4 e S
AT, LAIA B AT FEPIRES .

7.1. 1. A PR

A LA PR SIS0 RN, SRS E N

<3 Print 4 PDF Download = Transfer Complaint () Close (&) Refresh

Complaint no. 000200091510_0001 Created
1017552

Created by Ormer Bahat (Kusber.deocbahat)
P4AT ID {

2020-02-06 13:22
Modified 2020-02-06 13:22 Modified by

Customer information

Title Kontamination passt nicht - 6D Process: [status Runni
Appearance Date -
Complaint position

cccccc

Location KLM test (Kliiber Minchen)

[Error description
Lorem ipsum dolor sit amet, consetetur sadipscing elitr, sed diamnonumyeirmod tempor invidunt ut labore et dolore magna aliquyam erat,sed diamvoluptua. At vero eos et accusam et justo duo dolores et earebum.
Stetclita kasd gubergren, no sea takimata sanctus est Lorem ipsum dolorsitam m ipsum dolor sit amet, consetetur s: ing elitr, seddiamnonumy eirmod tempor invidunt ut labore et dolore magna aliquyamerat,sed diam voluptua.
At ver accusam et juste duo dolores et earebum. Stet clita kasdgubergren, no sea takimata sanctus est Loremipsum dolor sit amet. Loremipsum delor sit amet, consetetur sadipscingelitr, sed diam nonumy invidunt ut labore ¢t dolore erat, sed At vt
nnnnnnnnnnnnnnnnn Name Category 1
Kkleines Feld Fehlerart Text contamination
d response: Response type
8D - Report.
8D - Report
Step 1: Team - finished: [] (expected since 7 days 16 hours 44 minutes)
Teamleader* Radrianey Wii= oV Teammemi bers b4

LA, ARFEARE ST (SD/AD) | BRI TN AR SR
SDIR

-D1 -k

-D2 - [A] @A

-D3 - 8 il it

-D4 - IRAJEF 347
-D5 - PRI G i
-D6 - SEJit ) S it
-D7 - TPyt

-D8 - Tl 54518

4D

-D4 - S T CEE e

583671 PR T SRR
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XA PER, #E TRl e AR AL F, SRl P Rt & H B BRI
WR ST AR BCA RN, W2 FEh T8, X2 s a] ALy mi il g R B auk A
W, SRR — R ISR RO D =R, A8 BRI 51 Al .

sDAY &I H

D | ik ik H )
1 | FIRA % =/ TAEH
2 | Jn] A % =ATAEH
3 | %2 =ATAEH
4 | A A 5 mZ A TAEH
S | TR i it %+ IATAEH
6 | Sl AT % A TAFH
7 | T4 it ezt hATAEH
8 | WM 5451t %2 =T TAFH
4DHERIE H I
D | fiiik Ak H
1| [m] A % =ATAEH
2 | A REZ=ATAEH
3 | RAE A 5 #ir 2T TAER
4 | S ) SO i i mZ ALY

P[] R A AR O BT P s A A A A PR A Bt o

Step 3: Immediate measures - Finished: [ | (expected since 7 days 16 hours 56 minutes)

Immediate measures Effect 9% Effect

at customer Description Sta
&) ADD

Immediate measures Effect Effectiv

at supplier Description Stal
&) ADD

[ save

Step 4: Reasons - finished: [| (expected in 1 day 7 hours 3 minutes)

R STRIE THEUE H I, REEREaR SRR IR, ZORETRIRACEIZSF.
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Dear Mr. Muster,
for the complaint 000200082777_0001 from Kliiber Lubrication your feedback is due today.

Nr.: 000200082777_0001
Short description: wrong Viscosity

We are expecting your feedback on immediate and corrective actions directly in the 8D / 4D report until the specified due dates on the Kliiber Lubrication supplier portal.
You can directly open the 8D / 4D report by using the following link:

https://klueberdemo.pooldtool.com/complaint. php?action=show&recl id=1017340

Please use your login details to authorise your access to the claim.

7.1.3. HE N R AT
FASBOATALAES B RN, ENESHAEESEL.

Step 1: Team - finished: [ ]

Teamleader™®

o save

7.1.4. EHCEE

TSNS N IR RS 2 5, DI IZEZRARIC A “5E” , &0, XRS5
%,%ﬁE%%%@EB%ZE,%%E%%E%ﬁ@%#%ﬁﬂoﬁﬁ,ﬁ%%%%ﬁ
—j,%ﬁ /"5’ 3 /'*?o

Step 1: Team - ﬁnished:

Teamleader® c

o i e D D

5 save

7.1.5. _EALMH4:
AR, RTINS ECE B, (UFREASE W, REEAR K #
X 7 B SCAA o

Datei

7.1.6. Fric, ¢ AP WA
Frapric “*7 BYIXIEREAEDT, B0, mEERE L.

7.1.7. RiERAEL e

P B BR e B IR — B 5E ik, WU IE IR SR G B R . RSN E)E, &
h RIS AT SR, ARG e AR E A S .

o save |§ Send to customer | () Reset

Durchsuchen...
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7.1.8. WWEI s 5t

SOSIAEREIRE R, SXMREHETRE. HIZMREHIEEAS R, S TEIE, Al
AT, WEFa o TR, Strlfba it mieies st WnRaad,
M- Fh o B 5 HE 20 ) JRUAT o

Dear Sir or Madam,

SR BRI

Your feedback on the complaint described below has unfortunately been rejected.

Complaint No: 000200093528_0001
Brief description: wrong viscosity

For further information please see comment. Please revise/complete the 8D / 4D report as soon as possible. You can open it directly with the following link:

https:/iwww_pooldtool.com/complaint.php?action=showé&recl id=970787

Comment:
Please check again the corrective action as effectiveness is missing.

Many thanks in advance!

7.1.9. 8DIR FH I FT ED
A ] ARG FT I8 DA, His e e i iy “F7E0” BT,

I =5 Print =4 PDF Downlcuadl = Transfer Complaint () Close |r_a Refresh

7.1.10. 0¥ &

Menii

LEE Y
IR AT LA R 45 UM AT AT ELR, A EAT TP WIS AU . BOATE UL, #8iF
R L SR AN -

MR FIER TSRO L, SR O, B DME R 2 RN, R ATT
Ko FIN, WML “RIFIBAE" FRic MBS A AN AT LA R AT o

Transfer Complaint

© e

currently responsible =_i:_L .. -

Transfer to
Send notificator

Flease take over.

Comment

7111 FBJRIRES
T A A AVEBEA TUH A AR S ETIRES . RAE S BNz R T B EAEFE R BOA & A v
EENB TR B B

RE X

N P2 GHFIEAER AN AL RE, S ER SA S 5t s ve &
N, BB BREAT Y -

BEWE s IEAE VPR SO (N G A T Ab B

SER PP R, ASHEFAFIEAT A BE .
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7.2. SDIR A AYIH TS
RIS IRESK, AN N TN EER, TR e, S se AR
AR mﬁi%L£%¢MmﬁiWﬁMﬁ

7.2.1. 8D - —4 . HIBA

Step 1: Team - finished: [] (expected since 8 days 13 hours 25 minutes)

Team|eader® |['=|:...= s Vl Teammembers Vlm

@

g seve
TR R AR S TT AR AR G . Y, BT BT BORAL B A G T BA £
CUNS 45 UL LS 1 BRI A G B Pt S L AT AR LA, 38
ARG SMBIRGIEANN, UEMEZFAMIEER, H20 “BUREL .

TEEL TR P AL T AR e 8, BTt T irAb BERY N SR IATEA £
TN (HE @TUM%@HFHﬁﬂ@%kmﬁﬁ¢ﬁﬁﬁ@k%ﬁEoW%ﬁ%ﬁﬁk,%
A@ﬁﬁﬁ%% WERIRGGIZA N, LMEAEESZ A BRI AT, 3520 “BORREe A"
PRI B, A 5 ELAT 1 A IR T LR ﬁﬂ@%AmTUMﬁ$¢&ﬁ
Vet BRI SR 00 T i DA TSI E O AR 5 R B el B i i &
Wik, SAE, A AT

7.2.2. 8D -4 b [m[A
MR IEARIESD T T R ZEF R A IR o SR AE Y 28— e N R 21 40,
ﬁ?ﬁf’é?ﬁxlﬂilﬁ BRI . SN2 E, HRFRIE AN

Step 2: Error description - finished: [] [expected since 8 days 13 hours 25 minutes)

Status® Accepted
Errar description® Larem ipsum dalor Sit 4, CANSEIELAL SIASEING Slls, 6 GIAMABIMNLEITAR

J@Jmu;mm
it latore, et dolore magna liquyam, eral.sed diamuplypiug, At vero ens, et Sccusam, et justo due dolores. et sarehum)

File Durchsuchen...

| Seve

WAL, B R LA, (R Bty “PhE” Bial.

4001 PRI A IR
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TR A RSB (N IR R ) . A © ADD IS T

H I 2

Cregcriplion™

Effect

% Effectivensass

Affected parts

|

Status

Start dete | {-) g

Start time I:ll:HH.MM}

Planned end date* | | & &

End time l:l-:Hn.MM}

Finish date | | {/ ﬁ

Responsible | o T Vl

File Durchsuchen...
[ seve || [ seve & Next || () Close

7.2.4. 8D - VUAE . ARAR AT
TEMAETRS T NARAS A o 15 it @ aoo ressen
AR AT T, SAETEIX BRI F4E R .

Short description® | |

Reasan

% Contribution

File

& save

RN A AN R AT

3 save & Mext

4101 PSR T

Durchsuchen...
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7.2.5. sDH A S b TR B CHF AT

st i & APD s e AR . T LASE DU R % ST TR A JE R AR
(I COEE o SRR TS B eh | B A\ AR A R B T LA o TR R B e
WAREMG AR LIRS, SR A — ™ T 1) A e o

—

Mame* | |

Description™

Affected parts

Status Plannead b

Start date | | @ b
Planned end date® | | @ b4
Responsible™ |Bahat Omer V|

File

Durchsuchen...

[H save [ save & Next () Close

7.2.6. SDIRAT- S/ - PR T Y S

FINBILE R BT RIS AR T AR R (e RGeS S 20 A O T T B P i, ity

&) ADD planned measure fﬁ‘%ﬂo

Step 6: Established corrective actions - Finished: [ | (expected in 14 days 8 hours 11 minutes)

Taken

_ _ MName*
corrective action(s) Reason

Description

(@ ADD| (& ADD planned measure

5 save
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7.2.7. 8DRE-B 4 . AP
ES-E T, xRS S LR AR A AR ST 1 i % e e N, A, W&, IER
HIH ZIHE RSO (FEMAZE PG RISE) -

Step 7: Preventive measures - Finished: [ | (expected in 21 days 8 hours 11 minutes)

Preventive

- - Mame™®
corrective action(s) Reason

Description

@ ADD | ) FMEA (@ Control plan | ) Instructions || () Other

o save

7.2.8. 8DIE-E )\ PR LR
EMP B RN A ZE R ATEE, SRG T LU ZR & &Ik S T &5

Step 8: Finish comment - finished: [ | (expected in 28 days 8 hours 11 minutes)

Finishing comment

[ save

5 save |§ Send to customer | () Reset
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Change supplier profile - Quality Management
Manual EN Lid. T e [E X dat ! Do
MM Gample|(max sampie) [ save [ Save & Next & Download

Administration

Please fill ALL mandatory fields in ALL categories before clicking 'Publish’!

Contact people Mandatory fields filling pregress: 100%

Categories

Company prefile = Quality M - Your busi unit
Eiiml S Are you certified according to the following standards?* ISO 9001 v
Comranodts 150 8001% valid to: |2018-06-24 &0
Quality Management

Do auality assurance anreements exist with vour sunnliers?* [vee v

Supplier Profile e

(4 save | @publish profile
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LUBRICATION

4 entry/entries found

égéﬁwﬁ,@ﬂu%%%thﬁﬁﬁkﬁ%,%mm%,%ﬁtﬂ%&%ﬁ%@
( _‘])~ Iﬁjﬁﬂtﬁiﬁf@(iﬁﬂ%ﬁ%ﬁﬁp (J ADD user )

PR Y, RERA A NGR (M0, BiE, RS , Rohs (BIRGH) M
PR P AR o

AR ABERIAR -

H
PRI AN S AR S B0RE e BCAE S AIEORAC L, HFERIIF SR EAIR N,

G
BRIATH P — AR A1, B Didmia A wlfE 5, SRENH R, BP0
AR A

EHEREE )

FOMELT, 55— DA P ZAT AR EZ R, WRZ A R BITaw], LR
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KAEHH P S ARIIRIBER R, MK HJaggaer B AN FORFERLH o
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IHATCALE, B AR RE MR 1 R R 2], WnEE | NS G A  E
BONTA XA . T A — 2R o MR R ) Wl E e R e A5 2 TERP AR 4
Hro RIMIRLARFR LRI AV I, AN 28 A TR B e e B S g [ R g T2 B . Dt O I
FI, PRAE AT A BERI7A I, AR N IEF Bo 2 2 M R AR R . R4 —
ORI I Ly SRR I B RIS AR A A B AT B

s TSR R PR A DA LA (] 53 5] B 2000

HESEN: FUARE R, SERIRYE SO A AR RGH SO R BRI A - 3
FESRT P Rl AT 1%L

I(LJBEI?

LUBRICATION

Kliiber Lubrication Home

Manual EN Ltd.
Mr. Max Sample (max.sample)

Administration
Contact people
Categories
Company profile
Downloads
Contracts

LTVD
Complaints

Actions

Supplier Profile P

[d save | @ publish profile
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11.  I#

FE N, T DR R B RSO . Rt T DAE X BB LR . AR R
Fi5 & Rl

KLUBER

LUBRICATION
Downloads

Manual EN Ltd.
Mr. Max Sample (max.sample)

Administration

Contact people

Categories Area Description File Version Last Mo«
SERRARRIG Administration EKB_Kliiber_EN_201506_REV.06 Y 2 2018-01-3
Administration Further Information: Y s 2018-03-2
AT Administration Information for Suppliers A\Y 2 2018-03-1
o Quality Self assessment ethical standards for suppliers_2016-04-07 4 2018-04-0
Complaints
Actions

254771 PRI 0 EH i
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